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Note : (i) Attempt any five questions.
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(ii) All questions carry equal marks.
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(111} In case of any doubt or dispute the English version

question should be treated as final.
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1. (a) Explainthe importance of communication in a globalized

professional environment.
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(b) Discuss the role of unity, brevity and clarity in technical

communication.
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Dnitferentiate between verbal and non-verbal
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communication with suitable examples,
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(b)  Explain cultural barriers in global communication and
how to overcome them.
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{a) Discuss the principles and traits of effective technical

fad

writing,
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(b) Explain the format and structure of a technical report.
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4. {a) What is audience awareness? Explain its role in effective

public speaking.
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(b) Describe techniques to combat nervousness during

presentations.

vl & 3RM gaiEe ¥ e  andet @ avl
Fifsre|

5. (a) Explain the process of preparing for a job interview.
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(b) Discuss the importance of non-verbal cues during

interviews.
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Define group discussion. Explain its objectives and
evaluation criteria.
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Discuss argumentation and content skills required for
effective group discussion.
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Explain common grammatical errors in professional
communication.
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Discuss the importance of vocabulary and pronunciation

ctiquette.
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Describe the role of tone and flow in effective speaking.
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Explain how speech contributes to professional

personality development.
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